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1. Code of Conduct Towards the Company 

1) The Company's personnel must work under the concept of "Commitment to delivering quality-service 

with sincerity using friendly engineering."  

2 )  The Company's personnel must maintain the quality of the Company's products. Plan their work 

according to the work manual for inspection control at every stage of production.  

3) The Company's personnel must focus on their work with determination and dedication. They must be 

disciplined. Everyone will keep track of task progress regularly until the task is completed on time without 

succumbing to obstacles. 

4) The Company's personnel must comply with the Company's regulations/rules and not act in violation 

of the law and/or contrary to good ethics. 

5) The Company's personnel must make the most of the company's assets and not cause unnecessary 

waste, early-degradation, or loss.  

6 )  The Company's personnel must not engage in any business or investment that is competitive or 

causes a conflict of interest with the Company or be a permanent employee or temporary employee of 

other organizations operating in the same line of business as the Company or have a conflict of interest 

with the Company.  

7) The Company's personnel must maintain the Company's confidentiality by refraining from disclosing 

confidential information, news and technology or information affecting the Company’s business to other 

external entities.  

8) The Company's personnel must maintain a safe workplace and good working environment. 

9 )  The Company's personnel must cooperate and comply with the Company's good corporate 

governance policy as well as the Company's anti-corruption policy. 
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2. Code of Conduct When Dealing with Customers 

1 )  The Company is responsible for building long-term relationships and cooperation with customers 

under the concept of commitment to delivering quality-service using friendly engineering.   

2) The company is responsible for generating the highest level of customer satisfaction with good-quality 

and reliable products, using the right design with the right raw material to meet their needs. Careful 

planning and continuous product improvement are made in all stages of production. Manuals are written 

and used for inspection and control at all stages of production. 

3 )  The Company's personnel must serve customers with accuracy and speed. They must dress 

appropriately and be on-time for their appointments. They should be ready to provide services and be 

able to resolve issues without causing repeated problems.  

4) The Company's personnel must focus on their work, be committed and dedicated. They should keep 

track of task progress regularly until it is completed and are responsible for finishing the job on time. 

5 )  The Company's personnel must work sincerely and honestly, providing customers with useful 

information in a straightforward way. They must deliver work/goods to customers in line with the detailed 

agreement by cooperating fully with each other to achieve a common goal.  

6) The Company's personnel must adhere to the principles of friendly engineering, i.e., deliver products 

and services according to good engineering principles and provide customers with advice as if they are 

the customer’s partner in doing business. We will satisfy our customers using technology that suits each 

customer and their environment. 

3. Code of Conduct Towards Shareholders 

1 )  The Company will protect and respect the basic rights of shareholders with determination and 

sincerity. We encourage shareholders to exercise their rights, in particular, the right to attend 

shareholders' meetings. 
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2) The Company's personnel must focus on working earnestly and sincerely and uphold the company's 

interests like their own. Each person will use their knowledge, competence and management skills to 

ensure that the Company thrives and generates appropriate returns to shareholders.  

3 )  The Company will enable shareholders to receive news, such as financial statements and details 

about any business performance in full. We will provide information adequately, with determination and 

sincerity in accordance with the regulations of the supervisory authorities in order for shareholders to be 

informed correctly, transparently, clearly, and fairly. 

4. Code of Conduct Towards Employees 

1 )  The Company will compensate employees fairly based on their work. Considerations will be made 

earnestly, sincerely and quantitatively, such as monthly pay, overtime pay, commissions, annual 

bonuses, pension funds, retirement cooperatives, life insurance, health insurance, etc. 

2 )  The Company aims to promote and provide professional development to personnel earnestly and 

sincerely so that employees can continuously improve their skills and knowledge. For example, the 

Company will provide training for the company's personnel throughout the year. 

3 )  The Company will treat all employees with fairness and equality, such as evaluating their work, as 

well as maintaining the confidentiality of work history and supporting employees to exercise their rights. 

4) The Company takes into account the rights of employees and allows employees to submit complaints. 

5) The Company will treat employees with respect by creating a safe, hygienic and conducive working 

environment. 

5. Code of Conduct Towards Business Partners 

1 )  The Company's personnel must cooperate in the exchange of useful information with business 

partners. They must also comply with the agreed terms and conditions. If there is a situation that results 

in an inability to comply with any of the terms of the agreement where the Company is not able to comply 

with any of the terms, they will inform our partners as soon as possible to find a solution. 
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2 )  The Company's personnel must be able to receive feedback and suggestions as well as convey 

accurate information to partners. 

3 )  The sourcing, purchasing, or hiring of partners is in accordance with the procurement policy. There 

are auditable processes and criteria for selecting partners fairly and transparently. We will support 

business operations with partners who operate legally with determination and sincerity. 

4 )  The Company's personnel must not request, accept, or offer any benefits that are indications of 

dishonest actions against the partner. 

6. Code of Conduct towards Creditors 

1) The Company will build good relationships and treat creditors based on honesty, reliability and mutual 

trust.  

2) The Company will take responsibility, care and value the conditions in which the agreement is made 

with the creditors to the best of our abilities. If there is a situation that results in an inability to comply 

with any of the terms of the agreement resulting in the Company unable to comply with any of the terms, 

we will inform the creditors as soon as possible to work on a solution. 

7. Code of Conduct for Society, Environment and Local Communities 

1 )  The Company will cooperate and support the activities of the government and private sectors as 

appropriate for projects that benefit the community and society as a whole. 

2) The Company will conduct business within the framework of the law. We shall avoid unlawful business 

and will not cooperate or support any individual who conducts transactions that are a threat to society 

and national security.  

3 )  The Company will evaluate environmental risks and potential impacts, as well as mitigate the 

environmental risks. The Company will treat nearby communities with compassion and support their 

well-being. In case there is any problem where the local community is affected by the company's 

actions, the Company will handle the amendments equally and fairly.     
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4) The Company strives to preserve the environment, such as promoting the economic and sustainable 

use of eco-friendly resources and energy for the society, community and environment. 

5 )  The Company will provide a safe workplace and hygienic working areas for employees and 

contractors in accordance with occupational health and safety management standards. This includes 

supporting activities, such as safety awareness training, risk assessment, analysis of accident statistics, 

accident preparedness, accident control and accident prevention. 

6) The Company will develop information technology and communication systems to efficiently manage 

resources. 

8. Code of Conduct Regarding Intellectual Properties 

1) The Company will make use of appropriate information technology under the Copyright Act B.E. 2537 

(1994) and the Computer Crime Act B.E. 2550 (2007), as well as related laws. 

2 )  The Company will comply with intellectual property laws and will not infringe on the intellectual 

property of others. The Company will protect the Company's intellectual property against infringement 

by other parties. 

3 )  Intellectual property resulting from duties assigned by the Company or work used for the Company 

are owned by the Company. The company's personnel must turn over the work to the Company 

regardless of the format used to store information, work or copyright. 

 

9. Code of Conduct for the Prevention of Conflicts of Interest and Protection of Confidential information 

1) The Company's personnel must avoid acting in conflict with the Company's interests, such as actions 

that result in loss or reduced profit for the Company. 

2) The Company will comply with the laws and regulations relating to the connected transactions of the 

SET and the Securities and Exchange Commission. 
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3 )  In case of a connected transaction, the Company will record the transaction as if it were completed 

with a third party. Directors and executives who are involved in the transaction shall have no part in the 

approval. 

4 )  The Company's personnel must protect the Company's confidential information, especially any 

internal information that has not been made public, or information that affects the Company’s business 

operations or stock prices. 

5) The company's personnel must protect internal information. They must not use inside information for 

their own benefit in trading the Company's shares or provide inside information to other persons for the 

benefit of trading shares of the Company and its subsidiaries. 

6 )  The Company's personnel must protect the Company’s confidential information. The Company's 

confidential information must not be disclosed to competitors or third parties even after employment 

ends. 

10. Code of Conduct Regarding Interactions with Regulatory Authorities and Government Agencies 

While Maintaining Political Neutrality 

1) The Company will abide by the relevant laws and regulations as well as follow the guidance of 

regulators and government agencies to conduct business properly. 

2) The Company is politically neutral. It does not support any political party, political group or politician, 

either directly or indirectly. 

3) The Company’s personnel have the right to freely participate in political activities under the provisions 

of the law as long as their participation is done outside of business hours and the personnel does not 

wear the Company's uniform or use the Company's assets. 

11. Code of Conduct Towards Competitors 

1) The Company will operate within the framework of good, fair and equal competition. 
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2) The Company will not seek confidential information of competitors. 

3) The Company will not damage the reputation of its competitors by making malicious allegations. 

 


